
How It Works

In the event of a workplace accident, grant your 
employees immediate access to an emergency physician, 
saving them from long travel & wait times and saving you 
paperwork & unnecessary medical costs!

1.866.687.0710
For English

1.866.787.2810
Para Español

Claim intake and telemedicine services administered by MedCall Advisors. 
Please see the back disclaimer for additional details.

Always call 911 first for life-threatening injuries.
While waiting for the ambulance, you can still follow the steps below.

1. Have your injured employee call the number below.

2. They will be asked to provide a few details, including:
• Employer Name & Policy Number - RAHMAN &

ASSOCIATES - POLICY KRM890734931
• First & Last Name
• Date of Birth
• Social Security Number
• Home Address
• Phone Number/Email

3. If needed, the injured employee will be transferred
directly to an emergency-trained physician for:
• Immediate medical assessment and care.
• Physician follow up as needed.
• Direct referral to in-person care, if needed.

4. A new claim will automatically be iled with Key Risk
on your behalf. Claim details can be accessed and
monitored through your online Key Risk claim portal.

In the event of needle 
sticks or other blood-borne 
exposures, please direct 
your employee to the 
closest in-person medical 
center for evaluation.

Benefits Include

Availability for emergency and 
non-emergency calls. 

Enhanced access to quality 
medical care 24/7/365. 

Average of 86% cost savings 
compared to traditional 

emergency department visits.
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